
August 3, 2020 

City of Phoenix Board of Adjustment 
Tricia Gomes, Zoning Administrator 
Phoenix City Hall 
200 West Washington Street 
Phoenix, AZ 85003 

Re: ZA-541-19-4, Hearing Date: Aug. 6, 2020 

Dear Board of Adjustment Members: 

The Willo Nei&hborhood Association (Willa} received a copy of the Appellants/Opponents' Arcadia
Osborn Neighborhood Association (AONA) and Urban Phoenix Project (UPP)'s submission of appeal in 
this case and we are disappointed to see how AONA and UPP had mischaracterized Willa's support of 
this project. We are submitting this letter in order to provide clarity and rebut AONA and UPP's 
misstatements. 

In its brief on p.9, both in the first paragraph and the accompanying footnote, Appellants AONA and UPP 
make several statements that question Willo's motives and impugn our credibility and integrity. We 
want to assure the Board of Adjustment that Willa's support for this project was arrived at through 
careful and thorough consideration and after several public presentations and meetings. We hope you 
will consider the following in rebuttal to AONA and UPP's submission with regard to Willa's decision to 
support this project: 

1. Our rationale for supporting this project is simple: Presently, there are three 14' X 48' static 

billboards on the northwest corner of Central Ave. and Thomas Rd. visible from our area that are 
illuminated 24 hours a day. If the Applicant's proposal is granted, there will be only one 10.5' X 

36' digital billboard facing Willa that will be all but completely blocked from view by the building 
and parking garage at 2828 N. Central Ave. This digital billboard will
be extinguished from 11:00 p.m. to 5:00 a.m. each evening. Thus, if this project goes through, 
we believe the net ambient glare in our area will be reduced.

2. In the footnote on p. 9, Appellants AONA and UPP question Willa's credibility and state that 
our support of this project is inconsistent with the position we have taken in seeking to mitigate 
LED sign brightness in our area over the past few years, but there is nothing inconsistent in our 
stance. AONA and UPP are improperly conflating LED wall and ground signs with a digital 

billboard. This is an "apples to oranges" comparison. The potential lighting impact of digital 
billboards is mitigated by the fact that most ads are largely in color, which does not have the 
same impact as brilliant white LED signage. Thus, there is nothing inconsistent in Willo's 
opposition to bright, white LED commercial wall signage (which is generally kept on all night} and 
our support of this
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